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The American people expect to interact with government through digital
channels such as websites, email, and mobile applications. By building
digital services that meet their needs, we can make the delivery of our

policy and programs more effective,

Today, too many of our digital services projects do not work well, are
delivered late, or are over budget. To increase the success rate of these
projects, the US. Government needs a new approach. We createda
playbook of 13 key “plays” drawn from successful practices from the
private sector and government that, if followed together, will help

government build effective digital services.
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Digital service design
standard

Digital service design

Introduction, purpose and scope
Principles

Why it matters

How to meet the standard
Guidance

Glossary

standard TIwnNN 2”210 .0190 TIwnN? na19dn nT'n' — Digital Services :'NINXN qian

The purpose of the standard is to provide the design Government Chief Dlgltal Officer niinn

thinking for anyone who designs or provides
government services. It's intended to support the
provision of public services, which are easily
accessible, integrated, inclusive and trusted to all New
Zealanders.

Introduction, purpose and scope

This section forms the introductory part of the standard and is purely for
context. It does not form part of the actual standard.
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Digital Standards
Our goal is to provide public services to Canadians which are simple to use and trustworthy. The Government of
Canada’s Digital Standards form the foundation of the government’s shift to becoming more agile, open, and user-
focused. They will guide teams in designing digital services in a way that best serves Canadians.
These digital standards were co-created with the public and key stakeholder groups. They are living standards and they
will continue to evolve over time as we better understand the complexities involved in putting them into practice. See
also: GC Catalogue.
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